What is Total Quality management?

CET 765 Audio Lesson 3
Analyzing Data to Improve Processes
Scatter Diagram - Scatter diagrams show the relationship between two variables.
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Run Chart - Run charts measure a process over time.
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Control Chart - Control charts are used to determine the stability of a system by analyzing the variability 
                            of data over time.
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    X = Mean (arithmetic average)
   UCL, LCL = upper control limit and lower control limit.  Any point falling outside the range between the 
                          lower and upper limits are "special causes" and are not considered being a part of the 
                          normal variation of a process.

