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The Product

Whereas business and industry produce products that are physical objects (automobiles, computers, etc.), in education and service organizations the products produced are more intangible.  The product of education is learning.

The Workers

Workers in education are all those people involved in the production of learning – teachers, students, librarians, instructional aides, etc.

Suppliers and Consumers

Suppliers are the people and organizations that feed into the learning process.  Examples of suppliers in education are: parents (who supply the students), the teachers in the previous grade level, textbook companies, etc.
Consumers are the people and organizations that use the product of education (learning).  For example, a book publisher hires college graduates because of the products that have (learning) that enable them to read and write, a teacher is hired as a volleyball coach because of the products she has (knowledge/skills related to volleyball).  Examples within education – a 5th grade teacher is the consumer of the product of the 4th grade teacher.
