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Read each question carefully and then decide on the single best choice that answers the question.  Indicate your choice on the Scantron sheet.  If you make an eraser mark, please be certain to circle the number that corresponds to that question. 

1. Which of the following is not considered to be an essential part of the technician's toolkit if you were working with repair on a daily basis? 

a.  bootable rescue disks

b.  flat-head and Philips screwdrivers

c.  grounding wrist or heel strap

d.  All of the above would be an essential part of a toolkit.

2. _________ is NOT an anitvirus program on the market today. 

a.  F-Protect

b.  McAfee

c.  Norton Antivirus

d.  Norton Ghost

3. PC problems fall into one of two general categories:  problems that prevent the PC from booting and ________________________. 

a.  relate to AC power

b.  involve attached peripherals

c.   problems that occur after a successful boot

d.  are related to the operator

4. When a PC fails to boot, how many beeps would you expect tohear? 

a.  one beep

b.  has no beeps

c.  more than one beep

d.  beeps tell you nothing

5. Pressing F8 at startup in Windows 9X will give you 

a.  The DOS prompt

b.  Start Menu

c.  Safe Mode

d.  None of the above

6. To capture a screen in Windows 9x, press  ________ to copy the screen to the Clipboard. 

a.  Alt-P

b.  Shift + Insert

c.  Prt Scr

d.  There is not a way to copy a Windows 9x screen to the Clipboard

7. When ink jet print quality is poor, the first thing to suspect is the ________. 

a.  printer is overheating

b.  ribbon

c.  ink cartridge

d.  printer driver

8. A digital alternative to regular phone lines is ______. 

a.  ASIC

b.  POTS

c.  DSL

d.  None of the above.

9. PC-to-modem communication is ______; modem-to-modem communication is ______. 

a.  digital, digital

b.  analog, digital

c.  digital, analog

d.  analog, analog

10. By a process called _______, a modem converts the binary information from the computer into an analog signal that can travel over the phone line. 

a.  modulation

b.  infarction

c.  bridging

d.  transmigration

11. Communication  that allows transmission in both directions at the same time is called _____. 

a.  echo plex

b.  full-duplex

c.  half-duplex

d.  triplex

12. The ______  communications standard for 56-Kbps is the most widely accepted. 

a.  x2

b.  K56flex

c.  V.90

d.  X-15

13. The speed established between the two modems is called _____ speed. 

a.  modem-to-modem

b.  local

c.  port

d.  line

14. The speed established between the calling PC and its modem is called _____ speed. 

a.  modem-to-modem

b.  local

c.  port

d.  line

15. The chip that manages modem communications is _______________. 

a.  TAPI

b.  ATAPI

c.  UART

d.  SCAM

16. When referring to digital data communications, data transfer capacity is called ________. 

a.  pipe size

b.  MHZ

c.  line speed

d.  bandwidth

17. A cable modem, usually provided by the cable company, connects to a _____ installed in your PC. 

a.  ISDN modem

b.  serial port

c.  modem

d.  Ethernet card

18. Hardware flow control uses electrical signals from a PC to its modem that are not part of the data flow channel. This method is called ________________? 

a. In-band signaling

b. Out-of-band signaling

c. Handshaking

d. All of the above

19. Modems use what kind of port? 

a. Serial

b. Parallel

c. IDE

d. All of the above

20. A method of controlling the flow of data by sending a message to stop data flow is called:

a. Flow control

b. Serial port communication

c. UART

d. All of the above

21. On an internal modem, the UART that is used is on the:

a. External card

b. System board

c. Internal modem expansion card

d. None of the above

22. The RS-232c standard controls uses ________ wires to transmit information on a serial cable. 

a. 4

b. 6

c. 9

d. 12

23. UART is a acronym for the phrase ____________________________________.

a. Uniform articulation and retransmission

b. Universal asynchronous  receiver transmitter

c. Uniform articulate real-time terminal

d. None of the above 

24. When two modems begin to communicate the internal agreement made as to how to send and receive data is called?

a. Flow control

b. Serial port communication

c. handshaking

d. duplexing

25. – Digital Subscriber Line (DSL) ties up a phone line like a dial-up modem.

a. True

b. False
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26. Name and describe 5 of the 10 Fundamental Rules of PC troubleshooting. 

27. List three  questions you should ask when troubleshooting a printer problem? 

28. What three speeds dictate the overall data transmission speed? 

29. List three digital alternatives to analog modem communications that are available in your area. 
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