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Exam 2


Read each question carefully to decide on the single best choice that answers the question. Indicate your choice on the SCANTRON sheet. If you make an eraser mark, please be certain to circle the number that corresponds to that question.
DO NOT WRITE ON THIS EXAM
1. Which of the following is true of a floppy drive?

a. Uses an expansion slot in all situations

b. Generally holds more information than a hard drive

c. Connects directly to the system board

d. None of the above

2. How is drive A determined?

a. Whichever drive that has the cable with the twist

b. The drive that is the largest to optimize space

c. The drive that is the fastest to optimize speed

d. None of the above

3. In Figure 1 below, Item A is next to a darker segment of the graphic, representing a ________. 

a. cylinder

b. segment

c. track

d. sector

4. In Figure 1 below, Item B is next to a darker concentric circle, representing a ________. 

a. FAT

b. segment

c. track

d. sector
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5. If your floppy drive malfunctions, it is generally best to:

a. Use any means possible to get it fixed

b. Replace it

c. Take the twist out of the cable and reboot

d. Call NASA for advice

6. The smallest unit of space allocated to a file is called a ________.

a. terabyte

b. nanosecond

c. cluster

d. megahertz

7. Each side or surface of one hard drive platter is called a _____. 

a. spindle

b. actuator

c. head

d. platter

8. How many pins are on a IDE hard drive data cable?

a. 512

b. 8

c. 504

d. 40

9. In a process known as ______, a floppy disk is mapped into tracks and sectors. 

a. partitioning

b.  registering

c.  formatting

d.  mapping
10. Which process is usually done at the factory and electronically creates the hard drive tracks and sectors?

a. High-level formatting

b. Low-level formatting

c. Partitioning

d. Auto detection

11. Which of the following is false about IDE technology?

a. IDE technology uses an expansion card similar to SCSI

b. Most system boards provide one or more IDE connections directly on the system board

c. The operating system does not communicate directly with the IDE drive

d. None of the above are false

12. Which of the following are used to optimize a hard drive?

a. Fragmentation

b. Disk compression

c. Disk caching

d. All of the above

13. True/False – Disk Caching is a method of compressing data on the hard drive to allow more data to be written to the drive.

a. True

b. False

14. When the clusters making up a file are not contiguous, or next to each other, the file is said to be _______. 

a. scattered

b. distributed

c. fragmented

d. disbursed

15. What is the first step in installing an IDE hard drive:

a. Installing the adapter card, cable, and drive

b. Changing CMOS setup

c. Setting jumpers or DIP switches 

d. Partitioning the drive

16. Hard drive problems usually show up when?

a. When powering down a machine

b. When creating a rescue disk

c. During the POST process

d. When performing a DEFRAG of the drive

17. Enhanced IDE (EIDE) supports:

a. Smaller drives with compressed data

b. Slower drives to increase throughput

c. Drives larger than 504 MB

d. None of the above

18. The EIDE standard supports up to ____ IDE devices, including hard drives, CD-ROMS and tape drives without the addition of an IDE controller card.

a. 1

b. 2

c. 4

d. 15

19. SCSI devices interface with the _______ rather than the CPU. 

a. DMA

b. host adapter

c. IRQ controller

d. system clock

20. True/False – If you own a home PC, it is likely to have SCSI.

a. True

b. False

21. When the drive is partitioned, _______ assigns a drive letter to each logical drive. 

a. FORMAT

b. SYS

c. MEM

d. FDISK

22. A ______ is used during the boot process to inform the OS how a logical drive is organized.

a. root directory

b. FAT

c. MBR

d. boot record

23. The DOS command FORMAT A: /S ________. 

a. prepares the disk in the A: drive use

b.  formats the subdirectories on the disk in drive A:

c.  displays the format of the disk in drive A:

d.  prepares the disk in the A: drive use and then copies the OS to it

24. Those DOS commands contained in COMMAND.COM are known as ______ commands. 

a. external

b. intransient

c. internal

d. local

25. A _______ file contains a list of DOS commands in a text file. 

a. command

b. executable

c. batch

d. list

26. A device is a SCSI device not because of its technology, but because of the ______________ it uses:

a. bus

b. IDE

c. peripherals

d. standards

27. When a chain of clusters has no beginning cluster in the FAT, they are referred to as ________. 

a. a cross-linked file

b. noncontiguous

c. lost packets

d. lost clusters

28. When more than one file points to a cluster the result is a ________. 

a. lost cluster

b. noncontiguous file

c. cross-linked file

d. lost packet

29. For best results in repairing cross linked files and lost clusters, use _______. 

a. ATTRIB

b. SCANDISK

c. FORMAT

d. FDISK

30. Each partition contains:

a. Book record

b. FAT

c. Directories

d. All of the above

31. During the high-level format, the _____ is created. 

a. MBR

b. FAT

c. root directory

d. All of the above

32. Using a hard drive with a cluster size of 10 sectors, a file that is 28 bytes in size will utilize _____ on the drive. 

a. 10 bytes

b. 28 bytes

c. 512 bytes

d. 5,120 bytes

33. A hard drive can be installed _______. (Choose the best answer) 

a. in any position, at any angle, it doesn't matter

b. vertically

c. horizontally

d. Either B or C

34. When connecting the data cable on an IDE drive, it is important to make sure that______. 

a. pin 1 on the motherboard is connected to red striped side of the data cable

b. pin 40 on the drive is connected to red striped side of the data cable

c. pin 1 on the drive is connected to red striped side of the data cable

d. Both A and C

35. Which configuration is an option for an IDE drive? 

a. Normal

b. Master

c. Slave

d. Both b and c are an option

36. What is a universal bay kit?

a. Helps convert a floppy drive to a hard drive

b. Helps make the drive fit the bay

c. Holds all CD-Drives, floppy drives, and hard drives in one unit

d. All of the above

37. Dual booting is a process where:

a. Reboots are necessary because of issues in the POST process

b. Multiple operating systems are loaded on a hard drive

c. Two or more users are registered to power on a PC

d. A cowboy places footwear on both feet

38. ASCII (generic) text files such as AUTOEXEC.bat can be created using _______ program. 

a. DOS EDIT

b. MS Word,*.doc file

c. Windows Notepad

d. Both A and C

39. The error "Sector not found reading drive C, Abort, Retry, Ignore, Fail?" usually indicates _______. 

a. a virus

b. a damaged FAT

c. a corrupted root directory

d. a damaged partition

40. What is an example of Utility Software:

a. Northern Utilities

b. Norton Utilities

c. Magic Pad

d. Drive Doctor

