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Exam I 

Read each question carefully and then decide on the single best choice that answers the question.  Indicate your choice on the Scantron sheet.  If you make an eraser mark, please be certain to circle the number that corresponds to that question. 

1. Hardware stores data and communicates with software by only one fundamental method, _________. 

a.  binary

b.  Primary

c.  Decimal

d.  Hexadecimal

2. The most important hardware device in a computer is the ______. 

a.  System clock

b.  CMOS

c.  CPU

d.  System bus

3. A ______ is a board that holds microchips and the circuitry that connects these chips. 

a.  hard drive

b.  floppy drive

c.  circuit board

d.  CPU

4. The CPU communicates with other system board components via  the ______. 

a.  bus

b.  data cable

c.  power cable

d.  expansion slots

5. ______ chips require less electricity than typical RAM chips. 

a.  CMOS

b.  Resistor

c.  PROM

d.  RAM

6. A chip on the motherboard that contains circuits to perform fundamental input/output tasks is the _______. 

a.  RAM BIOS

b.  CMOS chip

c.  ROM BIOS

d.  system clock

7. The _____ slot is typically used for the highest-speed input/output devices. 

a.  ISA

b.  EISA

c.  PCI

d.  SIMM

8. The ______ slot is used specifically for video cards. 

a.  SIMM

b.  AGP

c.  PCI

d.  ISA

9. The system board chip that holds configuration or setup information _______ chip. 

a.  CMOS

b.  clock

c.  RAM

d.  BIO

10. The process of powering up a computer and bringing it to a ready state is known as _________. 

a.  jump starting

b.  POC (power on cycle)

c.  booting

d.  POST

11. Before the CPU can process data or follow software instructions, the data or instructions must be stored in ______ 

a.  DIPs

b.  ROM

c.  CMOS

d.  RAM

12. Which of the following is NOT considered a system resource? 

a.  IRQ

b.  DMA

c.  I/O address

d.  CMOS

13. ___________ are numbers assigned to hardware devices that software uses to get the devices' attention and to interact with them. 

a. Memory addresses

b.  I/O addresses

c.  IRQ's
d. DMA channels

14. POST stands for ___________. 

a. partial operating system test

b.  power-off self-test

c.  power-on self-test

d.  pre-operational system

15. Windows 9x introduced an improved method of installing new hardware devices called ________. 

a.  legacy

b.  Soft Config

c.  Plug and Play

d.  Hard Config

16. System resources are assigned by ALL BUT which of the following methods? 

a.  Jumpers

b.  ROM BIOS

c.  DIP switches

d.  CMOS

17. ______ addresses are numbers that the CPU can use to access hardware devices. 

a.  Memory

b.  I/O

c.  Device

d.  DMA

18. When software requires interaction with a device, it signals the CPU with a _________. 

a.  CPU interrupt

b.  hardware interrupt

c.  software interrupt

d.  vector request

19. On newer computers, you can usually change the data stored in the CMOS chip by accessing the setup program stored in the _______. 

a. hard drive

b.  RAM cache

c.  ROM BIOS

d.  system clock
20. When protecting your data, the best plan is to ________. 

a.  back up

b.  use an UPS

c.  use antistatic spray

d.  always power down when not using the computer

21. ___________ are used to pass data back and forth between a hardware device and memory bypassing the CPU. 

a.  DMA channels

b.  IRQ's

c.  I/O addresses

d.  Memory addresses

22. The CTRL-ALT-DEL key press initiates a _______ boot. 

a.  synchronous

b.  hard

c.  soft

d.  cold

23. How do you minimize the risk associated with electrostatic discharge (ESD)?

a.  Wear static strap

b.  Touch the computer case before any other component

c.  Use static shielding bags

d.  All the above can help eliminate risks associated with ESD

24. When the CPU is substantially faster than other components, it must wait on the slower device.  This CMOS-configured delay is referred to as a ________. 

a. suspend state

b.  delay factor

c.  wait state

d.  clock wait

25. All data stored in _____ is lost when the power is turned off. 

a. PRAM

b.  RAM

c.  ROM

d.  CMOS

26. With current Pentium class CPUs, the cache controller is  ________. 

a.  housed on the system board

b.  not required, as the CPU itself controls the cache

c.  embedded in the CPU chip

d.  attached to the CMOS chip

27. The Pentium III Xeon is _____. 

a.  a fast, high-end Pentium II processor designed for servers and powerful workstations

b.  a low-end Pentium II processor that targets the low-end multimedia market

c.  no longer manufactured

d.  known as the "classic" Pentium

28. The common name for EEPROM chips is _____. 

a.  ALU

b.  CPU

c.  cache ROM

d.  Flash ROM

29. A ______ is the smallest unit of display on a monitor. 

a.  character

b.  pixel

c.  phosphor

d.  dot pitch

30. Data and instructions that don’t change are stored on the system board in special chips called _________. 

a.  the system clock

b.  ROM

c.  RAM

d.  RIMM

31. The CMOS chip is powered by a low electrical charge from a(n) ______. 

a.  series of capacitors

b.  small battery on the motherboard

c.  connection from the power supply

d.  expansion card
32. To determine how much memory  your computer can physically hold, ______. 

a.  open the case and found the number of empty slots

b.  call the technical support of the manufacturer of your computer

c.  read the documentation

d.  take your computer to a repair center

33. When a peripheral device signals the CPU by placing voltage on a specific bus line, it said to be issuing a _________ interrupt. 

a.  software

b.  bus

c.  system

d.  hardware

34. ROM shadowing is the process of ___________. 

a.  writing the contents ROM to disk

b.  duplicating ROM in RAM in case system ROM should fail

c.  having a backup ROM available in case the system ROM should fail

d.  copying the contents of ROM to RAM, and then assigning memory addresses to that RAM

35. _______ is/are most dangerous to the computer when the cover is off. 

a.  The power supply

b.  Radio frequency interference

c.  Electrical surges

d.  Electrostatic Discharge

36. Which of the following is a system resource? 

a.  IRQ

b.  I/O Address

c.  DMA Channel

d.  All of the above are system resources

37. ATX-type system board power supplies ______________. 

a.  Supply power to the mother board only when the switch is on

b.  Supply power to the mother board all the time

c.  supply AC power to the mother board

d.  are older than AT-type power supplies

38. In Fig03-03, Item A is the _______. 

a.  system board connections for IDE and floppy drives

b.  DIMM slots

c.  P1 power connection on the system board

d.  PCI local bus slots
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Figure 03-03

39. In Fig03-03, Item D is the _______. 

a.  system board connections for IDE and floppy drives

b.  DIMM slots

c.  P1 power connection on the system board

d.  PCI local bus slots

40. In Fig03-03, Item B is the _______. 

a.  system board connections for IDE and floppy drives

b.  DIMM slots

c.  P1 power connection on the system board

d.  PCI local bus slots

41. In Fig03-03, Item C is the _______. 

a.  system board connections for IDE and floppy drives

b.  DIMM or SIMM slots

c.  P1 power connection on the system board

d.  PCI local bus slots

42. A RISC processor has ______  instructions than a CISC processor. 

a.  more

b.  fewer

c.  redundant

d.  more complex

43. What bus was introduced to allow for an increased number of peripheral devices? 

a.  AGP

b.  EISA

c.  USB

d.  VESA

44. Devices not located directly on the system board are called _______ devices. 

a.  integrated

b.  analog

c.  serial

d.  peripheral

45. Which of the following is not a secondary storage device? 

a.  CACHE Memory

b.  Floppy Drive

c.  Hard drive

d.  Both B and C are not secondary storage devices

46. A 72-pin SIMM has a data path width of ______ and a DIMM has a data path width of ______. 

a. 16, 32

b.  32, 64

c.  64, 128

d.  128, 256

47. _______ memory speeds up data access by serving as a holding area for data or instructions that are accessed frequently. 

a.  Random access

b.  CMOS

c.  nonvolatile

d.  cache

48. The assigning of addresses to both RAM and ROM occurs during booting, and is sometimes called _______. 

a. memory logging

b.  system tracing

c.  RAM plotting

d. memory mapping

49. Conventional memory extends from ______ to ______. 

a. 640K, 1024K

b.  0, 384K

c.  0, 640K

d.  512K, 640K

50. Which of the following is NOT a consideration when buying memory? 

a. tin or gold leads

b.  speed

c.  correct size

d.  weight


