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Read each question carefully.  Select the answer that best answers the question and indicate your choice.

1. Which of the following is not considered to be an essential part of the technician's toolkit if you were working with repair on a daily basis? D

a. bootable rescue disks

b.  flat-head and Philips screwdrivers

c.  grounding wrist or heel strap

d.  All of the above would be an essential part of a toolkit.

2. A bootable diskette that does not load and extraneous software, drivers or TSRs is said to provide a ___C____. 

a. primary boot

b.  low-level startup

c.  minimal boot

d.  clean boot.

3. _____A__and D__ is NOT an anitvirus program on the market today.   Norton Ghost™  is the fast and safe solution for system upgrading, backup, and recovery. Safeguard your data and save valuable time with Symantec's proven hard-drive cloning technology.  F-Prot is an antivirus software utility.

a. F-Protect

b.  McAfee

c.  Norton Antivirus

d.  Norton Ghost

4. Of the fundamental troubleshooting rules, ____B____ suggests that you "ask simple questions". 

a. divide and conquer

b.  don't overlook the obvious

c.  approach the problem systematically

d.  assume nothing

5. PC problems fall into one of two general categories:  problems that prevent the PC from booting and __________C______________. 

a. relate to AC power

b.  involve attached peripherals

c.   problems that occur after a successful boot

d.  are related to the operator

6. Before video is checked out, POST reports any error messages as ___A___. 

a. beep codes

b.  numeric screen messages

c.  text messages

d.  none of the above

7. When a PC boots, ____A____ indicate(s) that all is well after the POST. 

a. one beep

b.  has no beeps

c.  two beeps

d.  constant beeping

8. What key(s) would you press during startup to boot the system in Safe Mode?  B

a. CTRL-Esc

b.  F8

c.  CTRL-ALT-DEL

d.  There is no way that you can boot a system into Safe Mode

9. The best solution for a keyboard that doesn't work is most often to ___C____. 

a. approach the problem methodically

b.  test the keyboard BIOS

c.  replace the keyboard

d.  replace the keyboard

10. When testing a  monitor, if the LED does not light up and there is no picture, you should first check to see if  __D___? 

a. there is an IRQ conflict

b.  the power supply is providing the correct voltages

c.  the video card is correctly seated

d.  it is plugged in
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